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What is Cosy Homes in Lancashire?
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The Home Upgrade Grant is funding from
the Government which has been given to

those Local Authorities who have submitted
successful bids. The funding is available to
improve the energy efficiency of homes to
make them warmer and greener.

\ Doss my house quoliy? |
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"‘HUG' is for properties that do not have a
gas central heating system. So if your main
heating system is: electric heaters, gas
fires, gas wall heaters, oil, LPG or wood/
coal etc then your house could qualify. Your
house would also need to have an Energy
Rating of D, E, F or G. Don't worry if you
don't know your energy rating as we will
check this for you.
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Who canapply? L
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if your household income is less than
£31,000 then you would be eligible to
apply. For those in receipt of a means
tested benefit you would qualify
automatically. if you're not sure then
contact CHIL and the team will check your
eligibility. ‘'HUG" is not the only scheme we
have available so we maybe able to help
with other measures. Please contact the
team if you're uncertain.

 tma private tenant, Can | pPY? |

I'm a private tenant. Can | apply?
Private tenants can apply if you are on a
low income or in receipt of benefits, we
would need to see evidence as to how
you qualify. You will need your landlord’s
permission for any work to be carried out
and your landlord would need to make a
financial contribution. The maximum grant
they could have is £5,000.

" 'm alandlord. Can | apply? |
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This is the energy rating of your home. To qualify
for 'HUG" your home needs be energy inefficient
so has an EPC rating of D, E, F or G. The CHiL
Team can check if your house has an EPC. if
there isn't one, we will organize an EPC survey,
free of charge.
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Yes, you can apply if your household income

is less than £31,000. Please contact the team
to check your eligibility for any assistance we
have available. We will need to collect evidence
of your income before the survey stage.

Landlords can apply. However, you must have
someone living in your house who meets the
eligibility criteria and we would need to see
evidence of your tenant’s income/benefits.
The maximum grant you can receive is £5000
and you must contribute 50% towards the
work. There is additional funding to do certain
insulation measures free of charge, so contact
the CHiL Team to check what are the best

options for you.

Where does the funding come from?

The funding comes from central government
and awarded to Local Authorities who
successfully bid for it. As it is a government
scheme they set all the rules and criteria which
we must adhere to.

" Howdolapply? |

Itis a simple application process. You can apply online www.chil.uk.com, or ring the CHiL team

on 0330 606 1488 and apply over the phone or request an application form to be sent to you.

The team will do an initial assessment and let you know very quickly if you and your home qualify.
if you're not eligible for ' HUG" we would look at any other funding options for you.
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windows or old wooden external
doors, then we can replace these. 'HUG
offers low carbon heating including air
source heat pumps, Solar PV and solar
thermal. A retrofit survey will establish the
measures that are suitable for your property.

Unfortunately we can only upgrade single
glazed windows to new double glazed
windows. This is a central government
rule and even though we know some older
double glazing is draughty and inefficient
we are not allowed to use the funding to
upgrade them.

?
Who will you share my personal information With

Information you provide will be kept securely on
our systems and will only be shared to partners
working on the CHiL scheme. It will be used for
the sole purpose of obtaining funding for those
measures which you have applied for.
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The CHiL Team will contact you within 10 days
to go through the eligibility process with you.

if you and your house qualifies, a preliminary
survey will be organized by a member of the
CHiL team. The surveyor will be happy to
answer any questions you may have at this
time. If you have not heard anything within 10
days please ring on 0330 606 1488 or email
enquiries@rheaprojects.co.uk
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Following the initial survey you will move to
the retrofit survey stage if ' HUG" measures
have been identified. The CHiL Team will ring
you following the initial survey to go through
the results and at this time will organize

the retrofit survey. We will always try to be
flexible with days and times as we recognize
most people are working.

Will | need to pay a contribution towards the .

The grant will cover the full cost of all the
eligible work identified during the retrofit
process. You will not be asked to contribute.
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The levels of funding varies depending on

your property type but can go to a maximum
of £38,000 for larger properties.
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If you qualify we need to make sure your

house qualifies so there will be a series of
surveys which we will organize as quickly and
survey by CHiL to look at current

insulation and glazing situation. The results go
back to the CHiL Admin Team and you will be
contacted to go through the results.

Will | have to pay

anything back if | sell the house or move?

There are no conditions attached to ‘"HUG" so
you can sell your house at any time after the
work. Please keep any guarantees in a safe
place and pass to any future ownersftenants.




What is a retrofit survey?

It is a government requirement for all funded schemes that a retrofit process is followed. This is to give
you peace of mind knowing that all work done on the scheme will receive the appropriate warranties
and guarantees upon completion. A retrofit assessor will come to your house to do a full retrofit survey
to establish measures that are suitable for your house as only recommended measures by a qualified
surveyor can be undertaken. The results of this survey will be explained to you and if you agree,

then specialist installers will be sent to do their own technical surveys. Please note that measures
recommended in the retrofit survey may not be deemed possible at the technical survey stage.
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Rhea Projects Ltd and council officers have
undertaken an independent assessment of
products and systems that we believe are the
most appropriate to use on our scheme. We
have worked closely with manufacturers to
establish a list of Lancashire-based installers
to work on our scheme. For each element of
the work to your property you will have a
technical survey from a specialist installer so
please expect several surveys if you are having
insulation, windows and heating.
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No. All contractors working on the scheme
must have the relevant government
certifications and must work to the Council’s
strict Code of conduct so for these reasons

you cannot choose your own contractor.

If you have been benefitted from previous
schemes through CHiL such as LAD or earlier
HUG phases then some additional measures
may be available but not all. Please ring the
CHiL Team on 0330 606 1488 to clarify.

| What if I'm not happy with the w“n
Technical inspections will be carried out in
many instances. if you are unhappy with any
aspect of the work, then please tell the surveyor
at this stage so any issues can be rectified. if
your property is not selected for a technical
inspection, or if a problem arises further down
the line, then please ring the CHiL Team on
0330 606 1488 who will organize a surveyor
to visit your property.

All 'HUG" work goes through a certification
process so you will be given certificates for

every element of the work. Please check your
paperwork to satisfy yourself that you have a
guarantee for everything. If you don't receive your
paperwork, or are unsure about anything, please
contact the CHiL Team on 0330 606 1488.

| the workmen
§ work done on my property and r
“ Ih\:vehoI:‘R rubbish to clear up. Is this my responsibility?

M.
All our installers have signed up to a Code of
Conduct. They should leave your property clean
and take away any rubbish. if they have moved
any furniture they should put everything back
in place. Please report any installer who you
believe is in breach of the Code of Conduct as
soon as possible. Please ring the CHiL Team on
0330 606 1488 to report any incidences.

Visit our website to check your eligibility

0330 606 1488

www.chil.uk.com
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